Privacy Policy
(GDPR compliance)
Summary
This privacy policy sets out the data processing practices carried out by
MSE Meeting Rooms. We process personal information through the use of
the telephone, a database and the internet in the course of providing our
services.
Please read this privacy policy carefully. If you have any requests
concerning your personal information or any queries with regard to our
processing, please contact us at info@msemeetingrooms.co.uk
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Information about us
In this privacy policy, references to "MSE Meeting Rooms", "we", "our" are
references to Mayfair School of English, a company incorporated in
England (company no. 05561696) with its registered address at 3rd Floor
North, 224-236 Walworth Road. London. SE17 1JE
Our venue at 103a Oxford Street provides space for but not limited to
Meetings, Trainings, Interviews, Exhibitions.
Unless we have agreed otherwise in writing with you, we are the "data
controller" for the purposes of the Data Protection Act 1998 and the
"controller" for the purposes of the General Data Protection Regulation
when the GDPR comes into force on 25 May 2018.
Information we collect
•

Information that you give us
You may give us information about you by filling in contracts, payment
details, forms on our website or by corresponding with us by phone, email
or otherwise. This includes information you provide when you register to
use our website, enter a survey and when you report a problem with our
website. The information you give us may include your name, address,
email address and phone number, financial and credit card information.

•

Events
You may give us information such as names, email addresses, dietary or
other particular requirements relating to a conference, event, training,
exhibition or meeting. You may also give us information regarding your
employees, representatives or customers for the purposes of planning and
hosting events and delivery of our services.

•

LiveChat
We use LiveChat to allow you to message a member of our staff to answer
your queries and provide information in real time. When using LiveChat we
will ask you to provide personal information such as your name, email
address and other information such as the reason for the chat. Any
information discussed over LiveChat is secured and encrypted by the
provider Intercom. LiveChat is provided by a third party - Intercom LiveChat
and it's privacy policy can be found Click Here

•

Online availability
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When you wish to check availability at our venues, we ask you to provide
your name, company name and email address.
•

Technical information
We may collect information when you visit our website, including the
Internet Protocol (IP) address used to connect your computer to the
internet, your login information, browser type and version, time zone
setting, geographical location, browser plug-in types and versions,
operating system and platform.
We use Google Analytics to collect standard internet log information and
details of visitor behaviour patterns. We do this to find out things such as
the number of visitors to the various parts of the site. This information is
only processed in a way which does not identify anyone.
How we use your information
When you provide personal information to us, we may use it for any of the
purposes described in the privacy statement, or as stated at the point of
collection including:

•

to carry out our obligations arising from any contracts entered into
between you and us and to provide you with information, products and
services that you request from us;

•

to plan and host conferences, events, training, exhibitions or meetings;

•

to process and acknowledge any job application that you may make;

•

to carry out sales and marketing activities as further described below;

•

to respond to enquiries; and

•

to improve our website to ensure that the content is presented in the
most effective manner for you and for your computer or device.
Legal basis for processing your information
We rely on one or more of the following processing conditions in order to
process your personal information:

•

our legitimate interests in the effective delivery of information and
services to you and in the effective and lawful operation of our business
(provided these do not interfere with your rights);

•

to satisfy any legal and regulatory obligations to which we are subject;
and
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•

to perform our obligations under any contracts that we have agreed with
you.

•

if you have agreed to us processing your personal information for the
relevant purpose where no other condition for processing is available or
relevant
Sharing of information
We may disclose your personal information to our employees, officers or
consultants or professional advisors as reasonably necessary for the
purposes set out in the privacy statement or in the terms that we have
agreed with you.
Our staff have been trained on GDPR Policy. Strict procedures and
associated security measures are in place to ensure the safe storage and
handling of all related data.
We may disclose your personal information to law enforcement, regulatory,
or other government agencies or to other third parties as required by, and
in accordance with, applicable law or regulation.
Marketing and unsubscribing from marketing
MSE Meeting Rooms communications may include updates, special offers,
newsletters or an invitation to our venues. If you subscribe to any
newsletter, you will receive emails known as newsletters. If you select any
preferences such as issues, topics, subjects or industries, you may receive
email communications related to those self-selected topics.
Where we are legally required to obtain your consent to provide you with
marketing materials, we will only provide you with such marketing materials
if you have provided consent for us to do so.
We will accept, acknowledge and maintain your requests to opt-out of
future communications whether through email, telephone, mail or fax.
If you want to unsubscribe from mailing lists or any marketing, you should
look for and follow the instructions we have provided within the appropriate
area(s) of the website or in the relevant communications to you.
If you do not wish to receive emails or marketing communications from us,
you can at any time contact us to request that such communications cease.
If you choose to unsubscribe from any or all mailings, we may
retain information sufficient to identify you so that we can honour your
request.
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Rights in relation to your information
You may have certain rights in relation to the personal information we hold
about you. In particular, you may have the right to:
•

request a copy of the personal information we hold about you;

•

ask that we update the personal information we hold about you, or
correct such personal information that you think is incorrect or
incomplete;

•

ask that we delete personal information that we hold about you, or restrict
the way in which we use such personal information;

•

object to our processing of your personal information; and/or

•

withdraw your consent to our processing of your personal information (to
the extent such processing is based on consent and consent is the only
permissible basis for processing).
If you would like to exercise these rights, please contact us by sending an
email or by one of the means set out in this privacy policy. We may charge
for a request to access your information, if permitted by applicable law.
Security
We have implemented generally accepted standards of technology and
operational security in order to protect personal information from loss,
misuse, alteration or destruction. Only authorised persons are provided
access to personal information that we collect; such individuals have
agreed to maintain the confidentiality of this information.
Although we are committed to ensuring that your information is kept
secure, no security system is guaranteed to be completely secure. Whilst
we strive to protect your personal information, MSE Meeting Rooms cannot
guarantee or warrant the security of our services, nor can we guarantee
that the information you supply through our website will not be intercepted
while being transmitted over the internet.
MSE uses third party CRM software supplied by Essensys. We store the
some of the data you provide on their server. Click Here
Retention of personal information
We will retain your personal information only if it's required for the purposes
for which is was collected, or as required to do so by law.
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Visiting other sites
MSE Meeting Rooms website may contain links to other websites. We are
not responsible for the privacy practices or content of these websites. Any
links to other websites does not mean that MSE Meeting Rooms endorses
or accepts any responsibility for that site.
Cookies
Our website uses cookies so that we can track how users navigate through
our website, in order to enable us to evaluate and improve our website.
See cookies below sections 1 & 2.
1. Google Analytics
These cookies are used to collect information about how visitors use our
Sites. We use the information to compile reports and to help us improve the
Sites. The cookies collect information in an anonymous form, including the
number of visitors to the Sites, where visitors have come to the Sites from
and the pages they visited.
2. Intercom
We use Intercom to anonymously track sessions. These sessions are not
associated with any specific user. Intercom cookies will expire after one
week. The cookies collect information including the number of visitors to
the Sites, the pages the visited, and what features they have interacted
with on the Sites.
How to contact us
If you have any questions or complaints about this privacy policy or the way
your personal information is processed, or would like to exercise one of
your rights set out in the privacy policy, please contact us by one of the
following means:
Email: info@msemeetingrooms.co.uk
Post: Head of Meeting Rooms. MSE Meeting Rooms, 103a Oxford Street.
London. W1D 2HG
Complaints
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You also have the right to lodge a complaint with your local data protection
regulator. The local data protection regulator in the UK is the Information
Commissioner's Office. In the first instance, please do contact us if you
have any complaints and we will try our best to make things right.
Modifications
We may update this privacy statement at any time by publishing an
updated version on our website. So you know when we make changes to
this privacy statement, we will amend the revision date below. The new
modified or amended privacy statement will apply from that revision
date. Therefore, we encourage you to review this privacy statement
periodically to be informed about how we are protecting your information.
Date:- 15th May 2018

MSE Meeting Rooms is part of the (Mayfair Education Group) Including Mayfair School of English – Company no. 05561696.
Address: - 3rd Floor North, 224-236 Walworth Road. London. SE17 1JE

